
Swed ish  Agency  for  H igher 
Educat ion  Serv ices

Our  commitment  to  serv ice 

starts  w i th  our  name



The Swedish Agency for Higher Education 

Services is a government authority with the prime 

directive of assisting Swedish higher education 

institutions with the admission process. We 

receive and process admission applications using 

digital means and determine which students 

have the qualifications necessary to be accepted 

into the course or programme they have applied 

for. Our agency has other important duties, such 

as the evaluation of foreign upper secondary 

school qualifications for those who wish to study 

or work in Sweden and the development and 

administration of digital information systems, 

most notably our in-house created admission 

system. We also provide other types of services to 

various organisations.
I n  2009, we  rece i ved  818,000 

adm iss ion  appl ic at ions  from Sweden 

and  the  re st  of  the  world.



Approximately half of all admission 

applicants have the necessary qualifications. How do 

we separate them from the half who do not?

What stands out with the admission process in Sweden is that a student 
can apply to virtually every university and university college in the 
country through one and the same medium.
	 Today, our admission system is almost completely digitized. Ninety-
nine percent of applications come in to us through the web and more 
than half of these are processed completely electronically. This greatly 
simplifies administration, which in turn significantly reduces costs 
and shortens the time a student must wait before receiving a decision. 
Our system is very friendly to the environment, as the need for paper, 
envelopes and transport is kept to an absolute minimum.
	 Another of our functions is the dissemination of information about 
the admission process. We provide all of Sweden’s upper secondary and 
college counsellors with the most up-to-date information and assist 
applicants in need of guidance. We recognize the importance of this 
service and have dedicated extra resources to its continued development.
	 Our duties also include the translation of foreign upper secondary 
qualifications, a service we provide free of charge. This service is critical 
to both our agency and higher education institutions in the accurate 
evaluation of student eligibility. It is also appreciated by those pursuing 
employment or other types of educational opportunities in Sweden.

From 2008 to  2009, 

the  total  number  of 

adm i ss ion  appl ic at ion s 

incre ased  by  22% .



We help others save money on their purchasing.

Part of our mission is to procure goods and services, for higher 
education institutions as well as other areas of public administration. 
Our specialists provide consultation and general contract signing, 
freeing up the time and energy that our clients would normally have to 
spend on completing procurement agreements.
	 According to the Swedish National Financial Management Authority, 
our procurement division helps the Swedish government save 
approximately 3 million Euros each and every year.

Our expertise in IT systems is a valuable commodity 

we gladly share with others.

We have developed a system that can receive and process applications 
for every higher education course and programme offered in the nation. 
Equally impressive is that the process is completely electronic. Our 
responsibilities also encompass the administration of the areas of our 
web portal, studera.nu, that pertain to admission information and 
application to universities and university colleges.
	 In addition to admissions, we also develop and administer other 
digital systems. One example is Ladok, which is used to gather 
information on the courses and programmes that students are registered 
for and their results. Other examples are The National Degree Project 
Pool, a meeting place for companies, organizations and university 
students; an application and registration system for the Swedish 
Scholastic Aptitude Test; and a database for Swedish upper secondary 
school qualifications.

For  the  autumn  semester  2009, 

nearly  99%  of  a l l  appl icat ions  were  made  v i a 

the  web , a l low ing  a  drast ic  reduct ion  in  the 

number  of  paper  catalogues .  S impler , cheaper 

and  env ironmentally - fr i endly.
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Sustainable development – 

in today’s world, this can mean anything from 

decreasing paper usage to working closely with people 

located on the opposite side of the globe.

Today, 99% of all admission applications are submitted via the 
web – a process which drastically reduces the need for paper and 
transportation. Through our virtual organisation, we can work 
effectively and efficiently with 36 different institutes of higher 
education without anyone leaving their workplace. We are very 
close to fulfilling our vision of becoming what is currently referred 
to as an ‘e-government’.
	 We have put much focus on developing clearly defined 
environmental goals for our agency and are educating our 
personnel in how to reach them through decreased use of energy, 
less airplane travel, increased web meetings and smarter copying 
and printing routines.
	 Without a doubt, there is still much left to accomplish and we 
are working continuously to decrease the size of our ecological 
footprint.


